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Before You Start

Please check the following points carefully, one by one, before you confirm receipt of the delivery.

Check the machine's exterior for any damage.
Make sure the machine is clean and correctly packed.

Remove the seal from the lock. Stick it to the back of the machine — you may need it again the next
time the machine is transported.

Remind the carrier that a truck with a tail lift or a forklift is required for unloading.

o Important

The machine must always be transported standing upright. If it arrives lying down or upside down,
refuse the delivery. Only unpack the machine while the carrier's staff is present, and refuse the
delivery if you find any damage. If you unpack the machine without the carrier present and discover
damage afterwards, you will have to bear the costs yourself.

11 After accepting the delivery
Check the machine's exterior and make sure that all spare parts and the user manual are included
in the correct quantity.

Before switching the machine on, take the antenna out of the machine and mount it on top of the
machine.

Connect the power cord to a grounded socket.

Check that the machine's network connection works.

Contact VENDY1 Support (info@vendy1.de) with the machine ID so that your account for the cloud
backend can be set up.
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2
Shopping Screen

21 Top information bar

The bar at the top of the shopping screen shows the machine ID, the temperature (not shown on
machines without cooling), date and time, and the signal icon.

Machine Number: [ 2412110068 2025-02-20 15:03

Date and time

English v Keyboard
® )

vending machine vending machine vending machine vending machine vending machine

$1.00 $1.00 $1.00 $1.00 $1.00
A 17 4 15 4 \ o4 | 204 @
A

1 7 ﬁf@ = 53
vending machine vending machine vending machine vending machine vending machine

$1.00 $1.00 $1.00 $1.00 $1.00

224 @ | 2 4 @ @

5@ %‘@ 5@ ”@ ”@
vending machine vending machine vending machine vending machine vending machine

$1.00 $1.00 $1.00 $1.00 $1.00

Fig. 2.1 Shopping screen with top information bar

@ Machine ID
Generated automatically once the serial ports are configured and the machine has connected to the
server for the first time. Tap the machine ID 5 times to open the backend.

@ Temperature
The current temperature inside the cabinet. If additional cabinets are connected, one temperature is
shown per cabinet. Machines without temperature control do not display a temperature.

(3 Date and time

Synchronised automatically with network time as soon as the machine is online. Offline machines: set
them manually under Android System > Open Android system settings > Date &time .
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(@) signalicon
Shows the current connection status — see the overview below.

Back to shopping page Backstage &

(1) Machine ID:2311270145 Restart the machine to activate the settings @ Restart

Q funct y
L E tion to se Display
( m O mebighnessisore

i
N e )
Allapps allowed to send

m Software version update
L T

> e
Product management
g ‘s
. 15 apps installed
[—]
@ Soeenshotseting
Open ES browser Open Android setting menu
Slot management

= stonge
= charsoocou

) ) g et

Backup App to flash driver (2) Backup log to flash drver | (2) To0%-Chargingan AC
Temperature setting
1.9 6B memoryused
(0]0] Backup ads from flash
Delete all ads ® gl ®
Basic setting
L3
Copyprogramdata | (2) importprogram data | (2)
Fault diagnose 8  secuiy
B Acounts
software management Restore default settings
Longu

@ cgion

Payment setting

©  Backupareset

Switch to the old
background ®

n $ X O sysemrebon

Advanced menu

Fig. 2.2 Android debugging screen Fig. 2.3 Android system settings

Note
Online machines: keep both automatic switches (date/time and time zone) switched on. Offline
machines: switch both off and set date and time manually.

= Date & time

Automatic date & time .
Use network-provided time

Automatic time zone .
Use network-provided time zone

Use 24-hour format
13:.00 .

Fig. 2.4 Date and time settings
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Icon meaning Icon style
LAN connected 9

WIFI connected

-
L ]

No sim card inserted

Sim card inserted

Server disconnected

Server in connecting

Fig. 2.5 Signal icons and their meaning

The system does not detect a SIM card - what can | do?

Check whether the SIM card is loose or damaged.

The machine does not connect to the server - what can | do?

There are two common causes: there is no network connection, or the server address in the backend

is set incorrectly. To check the network, open the backend and run
If the problem persists, contact VENDY1 Support.

VENDY1 -
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Back to shopping page Backstage

(1) Machine 12101160065 Restart the machine to activate the settings @ Restart

@ Queryfault  Machine basic information “:anorklewng

mmmmmmmmmmmmmmm

nnnnnnnnnnnnnn

‘ START TESTING

mmmmmmmmmm

Fig. 2.6 Fault diagnosis — network test

2.2 Replacing advertisements

The advertising area consists of the main ad slot on the left and the secondary ad slot on the right. There
are two ways to replace ads:

Remote push

Send VENDY1 Support the machine ID, the new ad files and the ad slot they are meant for. The ads can
then be pushed to the machine remotely.

Manual replacement

Copy the ad files to a USB drive. Open the machine door, locate the USB port and insert the drive. In the

backend, tap Android System > OpenES Browser and open the USB drive. Copy the ad files into the

matching local folder (see the table below) and delete the old ads. Then return to the backend and tap
Restart to apply the changes.

Tip
Make sure your ad files are in a format supported by the ad slot before you start.
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@ Android system Software version update
2 ;

Product management

c—
Open ES browser Open Android setting menu
Slot management

5 Delete all ads @ Backup log to flash driver @

Temperature setting

OO Backup ads from flash @
00 Copy program data @ driver

Basic setting
A software management import program data @

Fault diagnose

Switch to the old @
Restore default settings background

Payment setting

(=
System setting
Keep APP working foreground ()

476 bl

Advanced menu

Fig. 2.7 Android System menu

# Homepage

Homepage

Images Music Movies Documents APP
84 0 0 120 14

ﬁ 0 2676837668 g,

ﬁ udisk 15.66 GB/29. il
Junk Files :107.93 MB
Your device needs cleaning
CLEAN NOwW

Click the USB disk folder

Fig. 2.8 Open the inserted USB drive
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1. Long press to select the resource Hinkservioe MachineData

Motifications: 0S5Log Pictures

#ndrold
p——
+
Dounload
STt HE m = m
| : 3
Movles
=a

D Ringtones ten TenConfig
TenKay Tenlog ¥SConfig
E &1
"=
¥sDownloadFile adverttxd elog.ixt IEM::&JG,WV?;‘M
7]
TCN_SD_05 V03.02.2023 TenVending.apk. ys_updata_drive_Sinch_T
1023.33.apk CN201024.0100.CSC520
2. Click the copy button
Fig. 2.9 Select and copy the ad files Fig. 2.10 Go back to the local storage and open TcnFolder

TenFolder

ImageGoods ImageHelp ImagePay ImagePayAdvert
ImageRight ImageScreen pollFile v3Skins

X

TCN_wm_product.xls

Paste the resource into the correct folder above

Fig. 2.11 Paste the files into the matching folder
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Click here to create a new folder and then rename it

+ Q o ]

New Search Refresh View More

Fig. 2.12 Create a new folder if needed

If the required folder does not exist, create it with the New button at the bottom. The folder name must
match the name in the table exactly.

Ad position Folder (inside TcnFolder) Supported formats

Background image ImageBackground ipg, jpeg, png

Product image / detail image ImageGoods iPg, ipeg, png

Help image ImageHelp iPg, jpeg, png, gif

Standby ads ImageScreen mp4, mkv, avi, wmy, flv, jpg, jpeg, png
Main ad slot VideoAndImageAd mp4, mkv, avi, wmy, flv, jpg, jpeg, png

Fig. 2.13 Ad folders and supported file formats

2.3  Product list

The product list shows the product images, product names, slot numbers and prices. Product information
is set up in the backend under Product management . On networked machines it can also be sent
remotely via the cloud backend from a smartphone or computer.

2.4 Software version

The software version number is shown at the bottom of the shopping screen. Press and hold it for 3
seconds to display the machine's basic information. If you do not want the version number to be
displayed, please contact VENDY1 Support.
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machine

2412110068 nk ID
number td
Screen type Large screen _Screep Vertical screen
orientation
screen
" 1864x1080 Port number 4150
resolution ort UMD
Device SN 025d32¢73f92769a Camera SN
number
AndrOid "TCN_SD_05_V03.02.20250102.01
program AL 0e VISR :
version
ﬁrm\qare sxFa single_chip
version version
wechat face ali face pay
pay version version
ay system N inboard t
p ytysée ouse manboarspmment oy oo type R
main board s main board NONE
type type 2
Server Type cDzZZF Server IP qre.ourvend.com
main board
47.1% 70.9%

Memory usage ratio

1.03 6GB/1.95 GB

Fig. 2.14 Basic

Storage usage ratio

2.68 GB/3.78 GB

machine information
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Backend Login

On the shopping screen, tap the machine ID 5 times in a row to open the backend login screen.

Enter the default password 000000 (six zeros) and tap Login . You will be taken to the password
change screen.

Set a new, secure password that you can remember, then log in again. Once the new password is
set, the default password 000000 is no longer valid.

B & 6cC C€2412110068 2025-02-20 16:51

Hotline****** Cus  ner Service***#xx

v
vending machine vending machine vending machine vending machine vending machine
$1.00 $1.00 $1.00 $1.00 $1.00
L 11 J L 17 J L 12 4 ure \_4c J

Fig. 3.1 Tap the machine ID 5 times

VENDY1 - Vending Machine Operator Manual
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Background management
login

© Adminlogin

@] I

‘The password is too simple. Please change after login!

© Replenishment login

Fig. 3.2 Backend login screen

VENDY1 - Vending Machine Operator Manual

Change password

© New password

(8]

© Confirm password

@]

Confirm the changes

Fig. 3.3 Change password screen
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Backend Home Screen

@ Back to shopping page
Top left. Tap it when you have finished working in the backend to return to the shopping screen.

@ Restart

Restart the machine after changing the slot configuration (merging/splitting slots or changing the slot
type) or after connecting peripherals such as a bill acceptor or coin changer.

@ Search
Tap the search field to open the keyboard. Enter the first letters of a function name to find it quickly.

@ Menu bar
The menu on the left switches between the different function areas.

= 1. Return to the shopping interface
(1) Machine ID:2311270145 Restart the machine to activate the settings " | ©)

2 Restart button

N “m 3.Function search box
B
1F
Temperature setin
& 2 1 3 5 7 9
juce | juce | juce || juce | juice
0 108 | 190 | 100 || 109 | 109
[s]e)
Basic setting
2F

Fault diagnose. B 13 14 B

juice || juice | juice | | juice
199 | 19 1o || 199
Payment setting 3F
21 25 || 27 29
o juice || juice | juice || juice
199 | 190 199 || 199

S =

31 33 37 39
juice || juice | juice || juice
109 | 19 1es || 199

4.Menu bar
/a 43 45 49
199 || 199 | 199 || 199
6F

51 53 55 57

juice | juice | juice | | juice
199 | 19 s || 199
7F

61 63 65 | 67 69

Fig. 4.1 Backend home screen
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Product Management (Restocking)

Restocking is the most frequently used function and is therefore at the top of the menu bar. For everyday
restocking and product changes, this is usually the only menu you need.

51  Set stock

The slots are displayed by tray (1F, 2F, ...). Tap a single slot to change its stock level. For several slots at
once, use the batch functions:

Fill
Fills every slot in the machine to maximum stock.

Select All

Selects all slots; then tap Batch revision to edit the stock of all slots. You can also deselect individual
slots before tapping Batch revision .

Load the entire tray to full
Fills all slots of the selected tray to maximum stock.

Multiple selection
Tap any combination of slots and then Batch revision to edit their stock together.

VENDY1 - Vending Machine Operator Manual 14



Back to shopping page

(1) Machine ID:2311270145

Backstage

Restart the machine toactvate the settngs  (B) Restart

(Q Eter fnclon o searh

Product mansgement

Slot management
Temperture settng
[sled
[a]s)

Basi sating
Faultalagnose
Paymentseting

System settng

Advanced menu

o e

1F
s [ s B
i || i (| i || pin
e | e

%* Click to modify individually

w (s [

e || e || o || por

e e

3F

2 25 27 29

i || i || i || e

4F

a m @ w

wim [ i | e { | pin

™

5F

Ll 43 45 49

s || i || o || ion

6F

w | (=] (e | [=

i [y | i {| pin

o e e

7F

61 63 65 67 69

[ |« Click to modify in bulk

Fig. 5.1 Set stock

52 Set price

Backto shopping page Backstage

(1) Machine ID:2101160065

Restartthe machine to activate th settings (D) Restart

er function to search

(a

Fullload the machine

Select the machine

@ Setprice  Setslot | Testslot /Setpurchasing
+

I ]|

Load the entire tray to full

Slot management
1 2 £ | & |[ s |[ o
Vendn || Ventin | Vendin | Vendin | Vendin Vendin Ve Vendn | Vendn  Vendn
Temperature seting o /.
0o Fullload the entire tra;
00 * Load the entie tray to full
Bascsatng
([ a2 [ aa |l s || 15 | 16 || 7 || 18 || 19 || 2
& Vendn || Vendin | | Vendin || Vendin | Vendin  vendin  Vendn | Vendn | Vendn | Vendn
G 199 || 199 [ w9 [| o9 || e e
3F Load the entire tray to full
Payment seting
2 |[ 22| 25 | 2
Vendn || Ventin | Vendin | Vendin | Vendin Vendin Vendn  Vendn | Vendn Vendn
199 | 199 | wes | oo | i e |99 e w9
System seting
4F, . Load the entire tray to full
Select the slots and set stock in bull =
Advanced menu

3 ([ a2 || 3 || 2
Vendin | Vendn | Vendn  Vendn | Vendn
w9 || 190 | s || s || e

5F

M | a2 e a4 a5
Vendin | | Vendin | Vendin | Vendin | Vendin
199 | 199 | 9 || 19 || 199

6F

51 || s2 || 83 [[ 50
Vendin | Vendin | Vendin | Vendin | Vendin
199

7F

6 3 . 9 4
Vendn | Vendin || Vendn  Vendn  Vendn
199

Load the entire tray to full

4% 47 48 49 0
Vendin | Vendin || Vendin | Vendn | Vendin
99 199w w9

Load the entire tray to full

6 5 | 58 59 60
Vendin  Vendin || Vendin  Vendin  Vendin

Load the entire tray to full

66 67 68 6 70

Fig. 5.2 Batch editing of stock

Tap a slot to change the price of that single slot. Use Batch revision to change the price of a whole tray,
or select several slots and tap Batch revision . Go back once you are done.

Back to shopping page

(D) Machine ID:2311270145

Backstage

Restart the machine to actvate the settngs  (B) Restart

(Q —

+
Product mansgement

Slot managerent
Temperature settng
[sle]
[a]s)

Basic sating
Faultalagnose
Paymentseting

System setting

Advanced menu

1F

1
Juce
s

2F

13
Juce
essas

s

aF

o

SF

juice
essas

6F

ice
s

7F

Setslot | | Testslot | Setpurchasing

3 5 7 9
jue | Juce | juce | juce
s | os | owas | esas

Click to modify price individually

5719
juce | juice | juice
essas | | sssas | sssas

% 27 2
Juice | juice | juice
s | esas | essas

o | juice | juice

juice | juice | juice
s | | ssas | essas

jue | juice | juice
s | eas | eswas

wice | lee | lee | hice

Fig. 5.3 Set price
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&= Click to modify price in bulk

Back to shopping page Backstage

() Machine 10:2101160065

Restartthe machine to activate th settings (D) Restart

-

+
Product mansgement

Stot management
1 2 3 4 5
Ventin | Vendin | Vendin | Vendin | Vendin
et as kg sssis | s | essos | |essas || essas
[sled
o0 2F
Basic sating

1 ([ 12 |] 13 ]] 14 || 15
Vendin || Vendin || vendin | | vendin | vendin

Faultdiagnose

3F
Paymentsetting
20| 2 || 28 || 24 ||
Vendin | Vendin | Vendin | vendin | Vendin
essas | | essas || essas || sssas || sssas
System setting
Advanced menu 3 || a2 || s || 2 || 3

Vendin | Vendin  Vend
s || essas || ssa

Vendin | Vendin
e || essas

M | a2 4 a4 a5
Vendin | Vendin  Vendin  Vendin | Vendin
s | ossas || essas || essas

51 || 82 || 88 || 54 || 85
Vendin | Vendn | Vendn  Vendn | Vendn

61 | 62 63 64 65
Vendin | | Vendin | Vendin || Vendin | Vendin

6 7 il 9 10
Vendin  Vendif | Ventin  Vendin  Vendin
sms | emf | ems | ems e

Click to modify the price of the entire tray

Revise the entire tray.

6 7 18 19 2
Vendn | Vendin || Vendn  Vendn  Vendin

Revise the entire tray

% 27| 28 2 3
Vendin | Vendin || Vendn  Vendn  Vendin
esmas || esms || esas | | esas || sssas

= N
Select the slots and modify the price in e X

3% % s %
Vendin  Vendin | Vendin  Vendin  Vendin
s | ems || essas || essas | essas

Revise the entire tray.

% 47 | a8 | a9
Vendin  Vendin | Vendin  Vendin  Vendin
ems | ems || ews | ews o

Revise the entire tray.

6 57 | 58 59 60
Vendin  Vendin || Vendn  Vendn  Vendin

Revise the entire tray

67 68 69 70
Vendin | Vendin | | Vendin | Vendin | | Vendin

Fig. 5.4 Batch price editing
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53 Set slot

All slots are displayed by tray. Tap a single slot to edit it, or use Batch revision for several slots. With
batch editing, all selected slots take over the product information of the first slot you selected.

Select All
Edits all slots at once - ideal if the whole machine sells only one product.

+ Batch revision

Revise the entire tray

Edits all slots of a tray so that they share the same information — ideal if a tray sells only one product.

Multiple selection + Batch revision
Edits a custom selection of slots.

Back to shopping page Backstage
Back to shopping page Backstage ’

O wctine 0210116068 st mchine o ot st (@)estr
@ Machine 1D:2101160065 Restart the machine to activate the settings @ Restart CQ func searct m‘

Click to select the machine and then click the batch revision button

suvo ] [sutpn Tte) (Seoniry
@

)

Click to edit the

=
7 commodity information
o i ‘Slot management Revise the entire tray
gl Set stock Set price w Test slot Set purchasing the entire tray
Product & ! : ‘ s
e g Temperature setting. l) £\ § ¥
<= Click to edit in bulk £ £ £ 1=
(—] [sled
.00, s s s s s
Siot managemant ik Click to edit the single commodity information 1997199 1997199 1057109 1051199 1957199
B 8 B 0
1 2 5 4 5 Faultdisgnose T, “‘ ‘.“ T‘
i I I N i - - - -
Gl ] [ & g g g g . sssas ossas s ssss asas
1991199 1997199 1997199 1951199 1951199
00 Vending machine | Vending machine | Vendingmachine | Vending machine | Vending machine
65535 65535 65535 6553.5 65535 Systm sting =
Benloetiing 199/199 199/199 199/199 199/199 199/199
1 " 2 1 1 15
n T T n T
6 7 8 9 0 | dvencedmens i\ | | i\
o ] e 8 £ 8
T I I I I
Fault diagnose L: Lj g g L; a5 assas 65535 65535 65535,
1997199 1997199 1957199 1937199 1931199
Vending machine | = Vending machine || Vendingmachine | Vending machine | Vending machine m B . s 0
65535 6553.5 6553.5 65535 65535 E i i i i
Payment setting | 5 E | -] 4
199/199 199/199 199/199 199/199 199/199
a5 ossas sssas ams sssis
o 1997199 1997199 1957199 1537199 1957199
Select the slots and then click the batch revision button
1 12 13 14 15
. . = = = 2 2
I i R ¥ K T ¥ n ¥ T
A \ A | | A ! ! ! |
Advanced menu ] E ] o - L L ‘-
Vending machine | = Vending machine || Vendingmachine | Vending machine | Vending machine csss sssas ssis a5 a5

Fig. 5.5 Set slot Fig. 5.6 Batch slot editing

Changing product images

Tap a slot to open its details, then tap Change the commodity picture to open the local product library
and choose a new image. If the machine is connected to the cloud backend, product information can
also be sent from there.
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Selected slots

Back

]

°

I change goods I

Commodity name ~fuice

Click to change the commodity picture
Unit price 6553.5

Commoditycode 5

Slot capacity 199

Product description
Enter product description

Open additional slot
configuration »

Fig. 5.7 Slot details

To add your own product images locally:

o Copy the images to a USB drive and insert it into the machine.

a In the backend, tap Android System > Open ES Browser , open the USB drive and copy the
product images.

a Open TcnFolder > ImageGoods and paste the images into the ImageGoods folder.

VENDY1 - Vending Machine Operator Manual
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ImagePay ImagePayAdvert ImageRight

pollFile skins. TenPayParm

VideoAndImageAd

Copy the commodity images from
the USB disk driver to this folder

Fig. 5.8 ImageGoods product image folder

Special slot configuration

Special configuration of
freight lanes @ close

Sales date Wednesday l§ Thursday

Selling time period 00:00 23:59
Expiry date Please enter the expiration date
Slot status Available

Commaodity category

Age verification before
payment

§

Over-temperature lock
cargo lane

g

Product details image

Fig. 5.9 Special slot configuration

VENDY1 - Vending Machine Operator Manual
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Sales days
Days of the week on which the slot may sell. Default: Monday to Sunday. Selected days are enabled,
unselected days are blocked.

Sales period
Time window within the day (24 h) in which the slot may sell. Default: 00:00:00-23:59:59.

Expiry date
Expired products are hidden on the shopping screen and cannot be purchased. Can be combined with the
expiry alert function.

Slot status
Shows the current status of the slot.

Product category
Assigns a category to the products in this slot.

Age verification before payment

When enabled, customers must verify their age before buying from this slot. Purchase and payment are
only possible once the set minimum age is reached.

Over-temperature lock
Locks this slot when the cabinet temperature is too high. Only shown when the over-temperature lock is
enabled and set to slot mode.

Product detail image
Displays one additional product image (only for Ul type 6 — Foreign Trade Ul).

VENDY1 - Vending Machine Operator Manual
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ms 0 Machine Number: C2412110068

inex+exk, Customer Servicen

@B english

20250220 1531

Set stock Set price

@ g Test slot Set purchasing
3

Product management

di hi i vending machine

$1.00 $1.00 $1.00 $1.00

vending machine

$1.00 $1.00 $1.00 $1.00

d b i vending machine

$1.00 $1.00 $1.00 $1.00

Fig. 5.10 Product outside of its sales time
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[—]
1E
Slot management
2 3 4 5
L. @ @ @ @
vending machine | = vending machine | | vending machine | | vending machine
jale] 1.00 1.00 1.00 1.00
Basic setting 1/199 1/199 1/199 1/199

vending machine 7

8 9
o A ‘ ' ‘ .
Fault diagnose

vending machine | | vending machine = vending machine | vending machine

1.00 1.00 1.00 1.00

Payment setting 1/199 1199 1199 1199

vending machine

2E

$1.00

System setting

Advanced menu

vending machine | = vending machine | | vending machine | | vending machine
vending machine 1.00 100 100 100
$1.00 1/199 1/199 1/199 1/199

Fig. 5.11 Setting the expiry date

Name:vending machine Cash payment

Price: $1.00

Return(72s)

Fig. 5.12 Product detail image in Ul 6

6

vending machine

1.00

1199

2
vending machine
1.00
1/199
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5.4

Test slot

The slot test checks whether a slot dispenses correctly. Tap a slot to test it. Afterwards the slot list shows

the result: working slots show "normal”, faulty slots show the corresponding error code. Tap Clear to

reset the error. If the error occurs again in the next test, check the hardware.

For batch tests, tap the batch test button, choose the number of test runs and then test the entire tray or

the entire machine. You can also select individual slots and test them one after another.

Back to shopping page Backstage

@ wactine 2101160065

Fostrthe machine o acvat h st () st

-

CQ ter function o search m

Back to shopping page Backstage

SE—— )
s () (i) (Y (s

@ =
2 ]

. | &)

(Cargollane calbration | Number of tests 1 No

. |, 5 (=D =
1F [

it Test the entire machine for the ATREXAAIRD

ou set in tr}e “Number of tests”

&) ;
Temperaire setting Mottt o Temperatre seting
20, 2 Click to test the single slot o T Select Hieslotand then )
Basic seting g Basic settin ) click the "Batch test” button  *
a1 ([ ez || w3 || e | as || ae || w7 || a8
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Fig. 513 Test slot Fig. 5.14 Batch slot test

5.5 Set purchasing (shopping settings)

These settings control the shopping screen and the purchasing process.

Price unit
Default is Yuan (¥). Tap to change it, e.g. to €.

Position of the price unit
Default after the amount (1 ¥); can be switched to before the amount (¥ 1).

Price decimal places
Default is two decimal places. With one decimal place, prices are rounded up. After changing this, re-
enter the product prices under Set price .

Decimal separator
Default ".", can be switched to "".
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Digits of the slot number
Default 1 digit. With 2 digits, single-digit slots get a leading zero (01); with 3 digits, two leading zeros (001).
If a metal keypad is connected, its number of digits is also set here.

Language
Language of the shopping screen. Select at least one and up to three languages (only for Ul 6 — Foreign
Trade Ul and Ul 7 = Shopping Cart Ul).

Lock after consecutive dispensing failures

When the number of consecutive failed dispenses reaches the set value, the machine is locked and stops
selling.

Temperature unit
Celsius by default, can be switched to Fahrenheit.

Shopping cart
Customers can add several products to a cart and pay and receive them in one transaction.

Back to shopping page Backstage

(1) Machine ID:2412110068 Restart the machine to activate the settngs () Restart

@
Setstock  Setprice | Setsiot | Testsiot | CEUIISEELN

@
Product management
— -
[f] Price unit $ w System setting
Display by code
Slot management
The pickup port flashes during «
Curency Symbol Position Amount Before v shipment
Advanced menu
Temperature setting
Full screen
Price decimal point 2 v
00 .
(a]e] Paging display ( )
Basic setting -
Price decimal delimiter 3 v
e — m
Faultdiagnose
Number of slots digit 2 v
Translation and import of
product information
Fayment seting Language settings Chinese English French v
Translation and export of
6 product information
e Faled coutslock the . =~
Import of cargo channel
information
Temperature Mode centigrade v
Advanced menu
Export of cargo channel
information
Shopping cart

Display products by product code

Only one product per product code is shown on the shopping screen. After enabling it, choose a sales
mode: (A) Sell in order of stocking — the first slot with this product code sells first, then the next one; (B)
Always sell the first slot - slots with the same code are emptied in slot order; (C) Keypad selection and
sale in stocking order - for machines with a metal keypad.
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Pickup port light flashes on dispensing

The light at the pickup port flashes after a successful sale. Duration adjustable, default 10 seconds (only
shown for mainboard type TCN-STAND).

Full screen
Hides the top ad area and shows the shopping screen in full screen (only for Ul 21 - LUI).

Page view
The shopping screen scrolls left and right automatically (only for Ul O — default Ul in a foreign-language
setting, and Ul 21~ LUI in full-screen mode).

Import translation file
Copy TCN_wm_product.xls to the root directory of a USB drive, insert it and tap Import (only for Ul 8).

Export translation file
Tap Export ; the file is saved on the machine as /mnt/sdcard/TCN_wm_product.xls (only for Ul 8).

Import slot information
Copy the slot product file TCN_product.xls to a USB drive, insert it and tap Import .

Export slot information
Insert a USB drive and tap Export ; TCN_product.xls is saved to the root directory of the drive.

Mode of sale

@ Sale in order of goods

(O  Always sell the front one

e Sold in the order in which the goods are added and supports keyboard selection of
designated goods lanes

YES

Fig. 5.17 Display by product code — sales mode

0 Important

Do not change the format, file name or extension (.xls) of the translation or slot files.
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Slot Management

Slot management is intended mainly for service technicians. It is used when a driver board or slots are
replaced - for example to merge or split slots, or to add and delete slots.

Merge slots
Select one or more pairs of adjacent slots and tap Merge with one click . Merged slots are marked in the
top right corner.

Split slots
Select one or more merged slots and tap Split slots to turn them back into single slots.

Add slots
If the driver board does not report newly added slots, add them manually: enter the first slot number and
tap Save .

Delete slots
Removes slot numbers that are not needed or do not exist.

Slot type
Set to spring slot or conveyor slot. Adjust it whenever the slot type is changed.

Import slots

Save an Excel file named tcn_product.xls with the slot data on a USB drive, insert the drive and tap
Import slots . The data is imported automatically.

Export slots
Insert a USB drive and tap Export slots . A file with the slot data is created on the drive.

Slots displayed per tray

Choose 20 if a tray has more than 10 slots; otherwise keep the default of 10.

Tip
After any change in slot management, first tap Save settings and then Restart so that the new
slot configuration takes effect.
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Back to shopping page Backstage

@ Machine ID:2101160065 Restart the machine to activate the settings @ Restart

( Enter function to search

@ Slot manageme

Product management
m E
[=—1
B EnEiARDe R “
Slot management

Qty of displayed slot every tray 10 units v

Temperature setting

Whole layer merging Full layer splitting
oo -

1F
(0]e] f
Basic setting q %) 3 4 5 6 7 8 9 10
Slot Slot Slot Slot Slot Slot Slot Slot Slot Slot

Fault diagnose

2F Whole layer merging Full layer splitting

1 12 13 14 15 16 17 18 19 20

Slot Slot Slot Slot Slot Slot Slot Slot Slot Slot
[ J

Payment setting

System setting 3F Whole layer merging Full layer splitting

$?$ 71 2 2 24 25 26 27 28 29 30
Advanced menu Slot Slot Slot Slot Slot Slot Slot Slot Slot Slot

Fig. 6.1 Slot management
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Cooling and Heating

71 Temperature control

Working mode

Choose the compressor mode according to the machine's use. For machines without a temperature
controller, select normal temperature.

Target temperature
The temperature the cabinet should reach.

Glass heating period
During this time window the glass door is heated to prevent condensation.

Current temperature / current mode
Tap Query to seethe machine's actual working mode and the current cabinet temperature.

72 Compressor working hours

To save energy, you can define when the compressor may run. Outside this time window the compressor
stays off.

Tip
Tap Set after every change to save it.
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Back to shopping page Backstage

(1) Machine I0:2101160065 Restart the machine to activate the settings @Reslaﬂ

<Q — — @
Imme"""g CEIEUEN  Lockmachine when temperature is abnormal - SetLED fights

Product management

Temperature control setting
Slot management

Working mode Normal temp ¥

Temperature setting =
Target temperature m.
10c 0T a5t
[s]0]
(s]s) \
Basic setting Glass heating [ @)
@
Fault diagnose
Glass heating power 255
Payment setting
..
System setting

Advanced menu

Compressor working time setting

@

Fig. 71 Temperature settings

73 Over-temperature lock

On refrigerated machines, a high cabinet temperature can spoil the products. Set an alarm threshold: if
the temperature exceeds it, the affected slot or the entire machine is locked automatically so that
customers cannot buy spoiled goods. Cooling or heating must be switched on to use this function.

Temperature threshold
The highest (or lowest) temperature the products can tolerate.

Check interval
How often the cabinet temperature is checked.

Lock mode
Machine mode locks the entire machine; slot mode locks only the designated slots.
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Back to shopping page Backstage

@ Machine ID:2101160065 Restart the machine to activate the settings @ Restart

(Q Enter function to search n
@ Refrigerating and heating Lock machine when temperature is abnormal Set LED lights
+

Product management

= Temperature abnormal setting (2

Slot management
Is itenabled (>

Temperature setting

Temperature threshold 8
Basic setting Temperature detection time 150 minute
Lockmode O~lock mode v

Fault diagnose
PoyreEEsting “
System setting

4

‘Advanced menu

Fig. 7.2 Over-temperature lock

7.4 LED light strip

The light strip can be switched on and off, and you can set the times when it is on.
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Back to shopping page Backstage

@ Machine 1D:2101160065 Restart the machine to activate the settings @ Restart

CQ Enter function to search
and heating L when b | Set LED lights

+
Product management

—] Set LED lights
Slot management

LED switch

Temperature setting

® A

Working time

oo

Basic setting Led power 5

Fault diagnose “

Payment setting

System setting

4

Advanced menu

Fig. 7.3 LED light strip settings
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Basic Settings

81 Advertising

Settings for advertising on the shopping screen.

Back to shopping page Backstage

@ Machine ID:2101160065 Restart the machine to activate the settings @ Restart

(Q st
@ | ‘Advertisement management Set reminding tips Server setting Serial port setting
s |

Product management

Role management
—

Slot management
Advertising settings Hotling****** Customer Service****x

Temperature setting Play image interval time 10Second v

o0 Standby advertisement

Basic setting display
[ save

Fault diagnose
Payment setting
System setting

49

Advanced menu

Fig. 8.1 Advertising settings

Slogan

Text shown on the shopping screen. We recommend entering your contact details so that customers can
reach you quickly if there is a problem.

Image interval
How long each main ad image is displayed before the next one is shown.

Standby ads
If the screen is not touched for the set time, standby images or videos are played automatically.

Standby ads in full screen
Shows standby ads in full screen.
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Standby start time
Idle time after which standby ads start.

Welcome message
Plays a welcome voice message when a customer taps the standby ad.

Note

Before activating standby ads, place the files in sdcard/TcnFolder/ImageScreen or ask VENDY1
Support to replace them for you.

B 8 6C €2412110068 2025-02-20 16:51

Hotline**+kx Customer Servicetikik

B 4] Machine Number: C2412110068 2025-02-20 15:31

Hotline****** Customer Service***¥*x

® waen Time to play the image resource 10)

2] 2] 2] ]
vending machine vending machine vending machine vending machine vending machine
$1.00 $1.00 $1.00 $1.00 $1.00
A1 4 24 A s 4 U A5 4
ARE \
B B B -y
vending machine vending machine vending machine vending machine vending machine
$1.00 $1.00 $1.00 $1.00 $1.00
Fig. 8.2 Slogan on the shopping screen Fig. 8.3 Main ad area on the shopping screen

8.2 Prompts and messages

Text, card and voice prompts shown during shopping and payment.
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CO\ Enter function to search i Search )

Advertisement management ‘Set reminding tips Server setting Serial port setting
+
Product management
Role management
()
Slot management
Pay effective time 90 = s
Temperature setting 5 lisiss
Pay tips Plsinsertcashopresentcard
oo
Do not show credit card
Basic setting
balance prompt
< 5
& Voice prompt ( 3

Fault diagnose

Sold out text modification
Payment setting

Keyboard input tips Enter item number

System setting

$T * Customer service number  XXXXXXXXXX

Advanced menu
Fig. 8.4 Prompt settings

Payment timeout
How long an order stays open for payment. After this time the payment screen closes automatically.

Payment reminder
Custom reminder text on the payment screen (only for Ul 21— LUI).

Hide card balance
Off by default, i.e. the card balance is shown when a card is presented. When enabled, the balance is not
displayed (only for ZLG/Zhou Ligong card readers).

Voice prompts
On by default; the machine plays spoken prompts.

Sold-out text
Text shown for sold-out products (not available for Ul 8).

Keypad option text
Name of the keypad option (not available for Ul 8).

Keypad input hint
Hint text shown in the keypad input field (not available for Ul 8).
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Customer service phone
Phone number customers can call (only for Ul 8).

B 8 ec Machine Number: C2412110068 20250221 09:22

72 s Order Confirmation X

vending machine

$1.00 )

Slot Number: 7 Stock 1

Name: vending machine

SlotNo: 6

Price: $1.00

@ Description:

Pls insert cash o present card —

Payment reminder

@ Loading

QR Code Payment Swipe card Cash
S - - -
Fig. 8.5 Payment screen with timeout Fig. 8.6 Payment reminder in Ul 21— LUI

Fig. 8.7 Sold-out text on the shopping screen Fig. 8.8 Keypad input hint
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keyboard Help

Hotline****** Custo

Fig. 8.9 Keypad option text

Friendly Reminder

For after-sales issues, please call

16612345678

Fig. 8.10 Customer service phone number in Ul 8

8.3 Server settings

Server connection
To control the machine remotely via the cloud backend, enter the server type, server IP and port.

App pickup code
For online orders with reserved pickup at the machine. The reserved pickup function must be activated in
the cloud backend.
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Back to shopping page

Backstage

(1) Machine ID:2412110068 Restart the machine o actvate the settings () Restart

(O\ Enter functior

1to search (‘, Search

@

Product management

=)

Slot management

Temperature setting

(a]e]
[a]s}

Basic setting
Fault diagnose
Payment setting
System setting

4

Advanced menu

8.4 Serial port settings

Advertisement management Setremindingtips | SCLEEEIT] Serial port setting
Role management

Machine ID 2412110068

server type CDZZF >

Server IP qre.ourvend.com

Port number 4150

Pick up with App pick-up

code

\ save

Fig. 8.11 Server settings

The serial ports for each function must be configured before the machine can operate. If the machine

reports errors such as "system busy"
find the affected port and tap Query

or "serial port communication error", open the serial port settings,
. If the result shows normal communication, the connection is fine.

If not, check the serial port connection.

Important

These parameters are configured at the factory. Do not change them during operation — only under
the guidance of a qualified engineer.
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Back to shopping page Backstage

(1) Machine ID:2412110068 Restart the machine to activate the settings @ Restart

@ Advertisement management Set reminding tips Server setting [ erial port setting
+ u

Product management

Role management
=)
Slot management )
Motherboard type Spring v
Temperstice sattg $roup No. of serial port | o -
0o
VMC serial port /dev/ttyst Query
Basic setting
VMC baud rate 9600 v
Fault diagnose
Motherboard type 2 NONE v
Payment setting
(ZSmup No. of serial port o\ -

System setting

;Aotherboard serial port —
Advanced menu

Motherboard type 3 NONE v

Group No. of serial port | o\ v

3

VMC serial port 3 Query

Fig. 8.12 Serial port settings

8.5 Role management

Here you can change the login passwords for the administrator and the replenisher, as well as the
interface login password. To use the interface password: on the shopping screen, press and hold the
area above the return button on the on-screen keypad for 3 seconds, then enter the password to open
the backend login.
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Back to shopping page Backstage

(1) Machine ID:2412110068 Restart the machine to activate the settings @ Restart

<Q Enter function to search

Advertisement management Set reminding tips Server setting Serial port setting

i
Product management
Role management
=

Slot management
Machine ID 2412110068

Temperature setting

Login password Please enter
(e]0]
Basic setting Please confirm login password
Interfaice login Please enter interface login password
Fault diagnose password

Payment settin
z 9 Replenisher account

@ Replenisher Please enter repl r password
System setting

Advanced menu

Fig. 8.14 Opening the backend login from the shopping

Fig. 8.13 Role management screen
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Fault Diagnosis

91 Fault query

Shows the most recent machine faults; up to three are stored. Tap Clear fault to reset them.

Back to shopping page Backstage
(1) Machine ID:2412110068 Restart the machine to activate the settings @ Restart

Driver board fault inquiry

‘There have been no recent fault records

Payment setting

System setiing

i

Advanced menu

“
‘

Fig. 9.1 Fault query

9.2  Machine information

Basic information

Shows the machine's basic data. Shortcut: press and hold the software version at the bottom of the
shopping screen for 3 seconds.

Peripheral information
Shows information about connected external devices.
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Back to shopping page Backstage

© wectine 281211068 Fesnvmacin st vsengs (@) et

&) ey ([T o esting
Perpheralinformation

3

Slot management

machine
ey e tank ID
Screen
‘Temperature setting arge screen jettical screen
Sereen type e orientation e
Basicsating resoiution To64x1060 Port number 50
Device SN
eratozresa
AL RS e ey
ceoid, ‘TCN_SD_05.V03.02.20250102.0
program TR SRaEEIOR!
Paymentseting version
firmware s single chip
version version
System seting
wechat face ali face pay
pay version version
Advanced menu
ay system {0 use mainboard payment
s Nousemapteeripyment | pay code type none
main board - main board ore
type type2
Server Type oozzF Server IP areounvend com
main board
‘ 45.5% 72.8%
Memory usage ratio Storage usage ratio
06 68195 G 75 6ara 7868

Fig. 9.2 Basic information

9.3 Network test

Tap Starttesting . The machine checks the current network status and shows the result. If the signal is

Back to shopping page Backstage

() Machine 102412110068 Restarthe machine oacivatethe setings~(B) Restart

T .

[ TLACTI Machine basic information Network Testing

‘Slot management Coin Dispenser
Model SN
Temperstre seting Vel
[eled
00 S
Basic setting Coin Dispenser
A Model SN
Faul dagnoss
Version no.
Payment setting Card Swiper
Model SN
Systemseting
Version no.
Qi Age Verification
Model SN
Version no.

Temperature Controller

Model SN
GS% 72.8%

Memory usage ratio Storage usage ratio
1,06 68118568 scara7aca

Fig. 9.3 Peripheral information

poor, check that the antenna is installed correctly, that network access works and that the SIM/data card

is active.
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Back to shopping page

(1) Machine ID:2412110068

Backstage

Restart the machine to activate the settings @ Restart

(Q Enter function to search

Query fault
7l

Product management

=
Slot management
Temperature setting
Easioc :ﬁng
Fault diagnose
Payment setting
System setting

1

Advanced menu
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Payment Settings

101 Common payment methods

Switch on the payment methods you need. For QR-code or face payment via WeChat Pay or Alipay, the
payment parameters must first be configured in the cloud backend.

Backto shopping page Backstage
(1) Machine ID:2412110068 Restarthe macine o actatethe setings  (B) Restart
N saiesreport  Other paymentmethods  Age Vrify
. .
=
5 Selctcash poy yment 5
Temperaire stting
00 Setsoral pots
00
Basicstin 9
fold
L v
RN
& -
Q
Systemssting
D)
Advanced menu
«
@ Whether to choose payment methods first then pay
,,,,,,,,,,,,, - [ - ]
Whether balance displayed on the purchase interface ? (
Long time no transaction coin swallowing (D [ @
Automatic refund for shipment failure
Coin swallowing 15
interval (min)
Fig. 10.1 Common payment methods (1) Fig. 10.2 Common payment methods (2)
WeChat Pay

Payment by scanning a QR code.

Alipay
Payment by scanning a QR code.

Face payment
Face payment via WeChat Pay and Alipay.

Select payment method before paying
Off by default — customers simply pay with the method shown on screen. When enabled, customers must
first tap a payment method on the payment screen.
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Cash payment
Banknotes and coins — see the cash options below.

Cash options

Cash mode
Do not change this parameter.

Serial port
Do not change this parameter.

Skip purchase confirmation

Off by default - if the inserted amount equals the price, a confirmation pop-up appears and the product is
only dispensed after confirming. When enabled, the product is dispensed immediately.

Maximum amount per transaction
The highest total amount that can be inserted in a single transaction.

Manual change

Off by default — remaining credit is returned automatically after a successful sale. When enabled, the
customer is asked what to do with the remaining credit, which is returned after tapping the return button.

No refund without purchase
Remaining credit is only refunded after a successful sale; the refund button has no effect before that.

Show available change
Displays the total change available on the shopping screen.

Banknote escrow
Inserted banknotes are held in the escrow position first.

Continue inserting if credit is insufficient

If the inserted amount is lower than the price, the customer is asked whether to insert more. If yes, the
banknote in escrow is stacked and the next one can be inserted; otherwise the banknote is returned.

Low change warning
If the change in the bill/coin unit falls below the warning value, customers see "Insufficient change, please

insert coins carefully".

Reject banknotes if change is low
Banknotes are no longer accepted when the change falls below the set value.

Pre-fill change
Pre-load the change unit with money.
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Change capacity

How much money the change unit can hold. Do not exceed its actual capacity.

Clear credit after inactivity

If credit remains and there is no purchase or refund within the set time, the remaining credit is cleared

automatically.

Automatic refund on failed dispensing

Cash is refunded automatically if the product cannot be dispensed.

10.2 Sales report

Mainly used on offline machines to check current and past sales before restocking. Choose the payment

method from the drop-down list, enter the start and end time as well as the first and last slot, and tap

Query . The sales report opens in a pop-up window.

10.3 Other payment methods

These payment methods require payment parameters or a peripheral serial port to be configured. Switch

on the method, configure its parameters, restart the machine and then test whether payment works

correctly.

Back to shopping page

(1) Machine ID:2412110068

Backstage

Restart the machine to activate the settings @ Restart
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=

+

Product management
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Slot management

Temperature setting
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Fault diagnose

Payment setting
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Advanced menu
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Other payment methods
Member card payment

1C Card Pay

Electric pickup
Unionpay scan QRCode
UnionPay anti scanning payment
Passive scan code payment
PAX card payment

NayaxCarPay

Fig. 10.3 Other payment methods
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10.4 Age verification

Switch on age verification and choose the method: DCM5 card reader or Intellicheck.

DCM5
Connect the card reader first, set the minimum purchase age for each relevant slot and restart the
machine.

Intellicheck

Switch on age verification, enter the configuration parameters, tap OK and restart. When a customer
selects a product, an age verification pop-up appears: the customer scans the QR code with their phone
and then verifies their identity with a face scan on the phone.

Back to shopping page Backstage

(1) Machine 10:2101160065 Restart the machine to activate the settings @Rcs{ar\

G (e ) (5

E Age Verify ( )

ot _ Set the minimum
. Commodity category
& Age verification method Intellicheck purchase age
Url of age verification
il Age verification before ()
https://idn-platform-apiintellicheck cor payment
38
Besks sation Subscription key of age verification
476944418b7dd4709b36b4917 Minimum purchase age 18
P Company token of age verification
3ZTYIYJUSZCO0ZDNhLThY ZCtNZH OTIyZ|JhNZED
@ PiiKey of ificati 5
e iiKey of age verification 'ﬂ

4r9jU } ®
@ peo Product details image
Qr code url of age verification |
System setting !ﬁ Replace product images
https://identitysdk.intellicheck.com

W e

*Attention: please set the minimum purchase age at slot
after turning on the age verification switch.

Fig. 10.4 Age verification Fig. 10.5 Minimum purchase age per slot

10.5 Cash payment

Switch on cash payment and select the cash mode. Choose serial port or USB connection depending on
the interface of your bill/coin unit (for a serial connection, also configure the corresponding serial port in
the backend). Then tap Restart - the settings take effect after the restart.

10.6 Card payment

Switch on card payment, connect the card reader to the mainboard via serial port and select the serial
port mode (the port the reader is connected to). Tap Restart — the settings take effect after the restart.
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Note

For ZLG (Zhou Ligong) card readers: after restarting, wait until the reader's light flashes or about

one minute before using it.

Back to shopping page Backstage
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Advanced menu
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Fig. 10.6 Cash payment switch
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e
Android System

111 Android functions

This menu contains the Android system settings:

Back to shopping page

() Machine ID:2412110068

Backstage

= >
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P
S)
e
& o) sacap gt fashaver | D)
Tenperin ey
00 i
S
00 comorogamisa @ e
2
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oymemsting
[ —— «©
—
oiekseu e \a
o piner
Wheterochcss pymnt ethods st ey
R ———
Restart Android regularly @)
rebootine ) m

Fig.

@ Open ES Browser

11.1 Android System menu

Opens the Android file manager for managing system files and files on a USB drive.

@ Open Android system settings

Opens the Android system settings — network, display, language, sound and more, just like on a

smartphone.

@ Back up app to USB drive

Insert a USB drive and tap the button. A folder is created on the drive and the sales app's installation
package is saved there. You can later install it on another machine via the ES Browser.
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(&) Back up logs to USB drive

Insert a USB drive and tap the button. A folder named TcnLog is created and all machine logs are copied
into it.

@ Delete all ads
Deletes all ads in the ad folders. Use with care!

@ Copy ad files from USB drive

Create a folder named TcnFolder on the USB drive with subfolders for each ad type and put the ad files
inside. Tap the button to import them.

@ Restore default settings

Tap the button and enter the advanced password. All system settings are deleted and the machine is reset
to factory settings. Use with care!

Switch to the old backend
Returns to the shopping screen; the next time you open the backend, the old version appears and you log
in with your password. In the old backend, the button at the top left switches back to the new version.

Fig. 11.2 ES Browser (file manager) Fig. 11.3 Android system settings
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Switch tothe new
< Version of the
background>>

Slots management

Information setting

T

x Serial port setting

Restoring the default settings will lose the saved data. If you still want to operate,
please return to the Android debugging page and click the backup program data
button to back up the system data locally for resetting; If you have already backed

up the data, please enter the p below for i i i

Sales data

Login

password please enter password

Commodities
management

1)

Payment setting

4L
@

Setup tool

(5]

Password

¥

Program update

aom
</>

Function setting

Fig. 11.4 Restore default settings — password prompt Fig. 11.5 Old backend version

1.2 Other system settings

Keep app in foreground

Prevents the app from accidentally exiting to the Android desktop - if it closes, it restarts automatically.

Quick setup wizard

Tap Set to configure the key operating parameters in one place: screen type, screen orientation,
mainboard type, serial port, Ul type, payment system, payment code type and more. Changes take effect

after a restart.

Printer

Before use, make sure a printer is connected and its serial port is set correctly.

Open backend when door opens

On by default — when the machine door is opened, the backend login screen appears automatically.

Scheduled restart
A scheduled restart of the Android controller clears cached data.
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Large screen Vertical screen

8~New foreign trade Ul

Platform comes with

No use mainboard payment system

/dev/ttyS1

THE SETTING TAKES EFFECT AFTER THE RESTART

Fig. 11.6 Quick setup wizard

1.3z Software updates

New software versions are released regularly with improvements and fixes. You can update the main
app, the main driver board, the slave driver boards and the 5-inch screen mainboard. Tap the manual
update button to install a version from a USB drive.
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Back to shopping page Backstage

@ Machine 1D:2412110068 Restart the machine to activate the settings @ Restart

(Q Enter function to search

@ Android system Software version update
7l

Product management

a0

Quentyversion TCN_SD_05_V03.02.20250102.01 _test
Slot management b
Temperature setting the latest TCN_SD_05_V03.02.20250102.01_test
version ——
[s]0]
00
Basic setting

Updatte to the lastest version

Fault diagnose

Selecta version to update

current version —v31
Payment setting
Update Program slave 1

System setting

I

‘Advanced menu

Five-inch screen motherboard update

Fig. 11.7 Software update
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2
Machine Debugging

The machine debugging menu is an advanced menu for service technicians. It is used to adjust the
motor parameters of the machine. The screenshot shows a spring machine as an example.

Important

The parameters in this menu are set at the factory. Do not change them without good reason —
otherwise the machine may stop working properly.

Back to shopping page Backstage

(1) Machine ID:2412110068 Restart the machine to activate the settings @ Restart

~
jo)

= | Query
Sit mCunagcmzm
5 Driver board fault inquiry
Temperatre seting

Check slot online

Payment setting
Please enter th

Faultdiagnose @

System setiing

i | Setup

‘Advanced menu

Set to spring slot (cautious change)
Set tobelt slot (cautious change!)

Splitinto a single slot (cautious change!)

Please enter the slot numbef
Merge with the ne

lot(careful change!)
Please enter the slot number @

extra tum for delivery v

All set to spring slot (cautious change!)

Fig. 12.1 Machine debugging menu
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Frequently Asked Questions

131 How do | change the Ul type?

o In the backend, open Android System and tap the Set button of the quick setup wizard.

a Tap the Ul type field, select the Ul you want and confirm with OK .

e Return to the shopping screen to see the new UL.

Back to shopping page

(1) Machine ID:2412110068

Backstage

Restart the machine to activate the settings @ Restart

(Q Enter function to search

-2

7

Product management
Slot management
Temperature setting
[s]0]

(o]s)

Basic setting

Fault diagnose

Payment setting

System setting

Advanced menu

EEECSI  Software version update

Open ES browser

Delete all ads.

Copy program data

software management

Restore default settings

Keep APP working foreground

watchdog

Quick setup guide

Use printer

(0]

(0]

Open Android setting menu

Backup log to lash ariver | (2)

Backup ads from flash
driver

import program data | (2)

Switch to the old
background @]

«©

Fig. 13.1 Quick setup wizard in the Android System menu
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Large screen

8~New foreign trade Ul

No use mainboard payment system

/dev/tys1

BACK

Vertical screen

Platform comes with

9600

THE SETTING TAKES EFFECT AFTER THE RESTART

Fig. 13.2 Quick setup wizard
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Please select...

o
o
O
o
o
o
@®
@)
o
O
o
o
@)
o
@]

0~Default

10~Lucky box

21~LUI

3~Shopping cart-one selection only one column
4~Shopping cart

5~Shopping cart-Horizontal screen
6~Multi-languages

7~Foreign trade shopping cart

8~New foreign trade Ul

12~Quick shopping

19~0ne selection only

48~Baozi machine
58~Rice machine
59~Serpentine machine

38~Shopping cart-10 inch screen 02

CANCEL

Fig. 13.3 Selecting the Ul type

13.2  Why don't my settings take effect?

Many settings only take effect after a restart. After changing parameters, tap Restart
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